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DARTMOUTH UNITED CHARITIES – BRIEFING NOTE 

1. HISTORY OF DUC: 

Dartmouth United Charities (DUC), previously part of the now redundant Dartmouth Charities, 

was established in 1909, to provide almshouse accommodation for residents of Dartmouth and to 

make grants to local people in need.  The charity is run in accordance with Schemes prepared by 

the Charity Commission.  The charity is currently administered under a Scheme that was sealed 

on 28th April 1953 and various subsequent Schemes made alterations to it.  The last 

comprehensive Scheme to bring matters up to date was sealed on 20th July 1987. 

 

The DUC is an Unincorporated Charity, administered by a body of trustees who give their 

services voluntarily.  Day-to-day administration is carried out by the Manager at the Charities’ 

office, 1st Floor, 3 The Quay, Dartmouth.  The Manager is assisted by an Administration 

Assistant, a Scheme Warden and a retained Buildings Maintenance Manager.  

 

The DUC receives generous funding each year from its half share of the surplus income 

generated by the investment activities of The Dartmouth Trust (whose main purpose is to 

generate income for its 3 beneficiaries). This appropriation helps expand the number of 

almshouse properties within the town; and enables the DUC to continue grant giving to 

individuals and local organisations.   

 

Historically the DUC provided accommodation to residents of a more mature age but in 

fulfilment of a long held aim the Trustees are now also able to assist young Dartmouth families.  

After many years of discussion and planning, seven additional properties have been purchased 

since 2013 in in the Townstal area of Dartmouth. It is hoped that this low cost housing for 

families will give them a stable home for the duration that their children are dependents.  

 

ALMSHOUSES: 

 

Almshouses are unfurnished dwellings, provided to help people in financial need.  In the case of 

DUC, it is an additional condition of the Scheme that applicants must have lived in the parish of 

Dartmouth for at least 2 years and be of good character.  DUC’s aim is to provide convenient and 

comfortable accommodation in a setting which allows residents to come and go as they please.  

Vacant units are advertised widely and a Trustee selection panel reviews all applications 

according to the scheme criteria. 

 

Occupancy status 
A resident of an almshouse charity is a beneficiary of the charity, not a tenant.  This means that a 

resident has no legal interest in the almshouse accommodation which is allocated to him/her, but 

occupies it simply with the permission of the Trustees, who have the legal rights of owners. This 

permission can be withdrawn in certain circumstances.  
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2. ACCOMMODATION PROVISION: 

 

Town Centre Apartments 
DUC has 19 self-contained unfurnished apartments in Victoria Road; one is 2 bedroom, the 

remainder one bedroom. Residents have the use of two adjacent communal laundry and drying 

facilities.  Due to the nature of the building, the apartments are not accessible to people who need 

level access. The DUC provide a part-time scheme warden (14hours pw) to manage the premises 

and assist residents (no personal care is provided). Residents of flats are provided with a personal 

24hour emergency call system.  

 

Family Houses 
DUC have 7 unfurnished family houses in Townstal (2x2-bed and 5x3-bed) with outside space 

for their occupants’ use.   As of 2021 any new licences are granted for a probationary period of 

12 months then will run for the period that there are dependent children living at home. 

 

Charges 
Residents pay a ‘Monthly Maintenance Contribution’ to the DUC, towards accommodation, the 

scheme warden (Victoria Rd properties only), insurance and fire protection services. All 

Residents pay their own utility, telephone and Council Tax charges, plus any internal 

redecoration of their homes. The DUC is responsible for all the external maintenance and some 

repairs to its buildings, including any communal areas. All Residents pay a ‘Monthly 

Maintenance Contribution’ to the DUC, towards accommodation, contents insurance and fire 

protection services. All residents pay their own electrical, telephone and Council Tax charges 

and are responsible for the internal redecoration of their homes. The DUC pays for ARC TV 

licenses for qualifying residents age over 60 and not working over 16 hours. 

 

Guest Accommodation 
There is a small ‘Guest Suite’ in Victoria Road available for the short-stay visits of 

family/friends of Victoria Road residents.  This can be booked through the office for a modest 

nightly charge and is offered to those in the greatest need first. This is also available to rent by 

trusted friends and family of Trustees. 

 

 

3. GRANTS 

 

Organisations and individuals can apply to Dartmouth United Charities through their small 

grants programme. All applications must meet the criteria and understand the conditions of any 

grant given. The DUC offers grants to people who are resident in the Parish of Dartmouth who 

are experiencing financial need, hardship or distress; and also to organisations who provide 

services or facilities that alleviate conditions of need, hardship and distress and which benefit the 

residents of Dartmouth.  DUC will only meet the core costs of an organisation that can be 

directly linked to delivering grant activity. 

 

Applicants must read the full guidance and submit their application on the form provided. There 

are no deadlines for applications. Requests are considered up to four times a year by trustees. 

Emergency requests can be considered within a few days.  
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4. TRUSTEES 

 

The Board of Trustees meets quarterly with further special meetings as required. Correspondence 

and decision making between meetings made by email. There are various other duties throughout 

the year including attending events, property inspections, resident selection panels and a grant 

sub committee. 

 

Trustees are expected to make time to read papers before meetings and come prepared 

 

The Trustees Board comprises 

 

 7 Publically advertised positions -recruited as a result of their having special knowledge 

of Dartmouth and specific skills needed by the charity. 

 2 Nominative Trustees – from Dartmouth Town Council (who do not need to be 

councillors and are NOT acting in the capacity as a representative of the council) 

 

All new Trustees must complete the relevant paperwork and attend an induction before being 

able to take up the role. 

 

 

 

Further information 

 

Please contact Sarah Massey, Manager on 01803 835006 or manager@dartmouthtrust.org.uk  

 

Also please see the DUC website www.dartmouthunitedcharties.org.uk  

mailto:manager@dartmouthtrust.org.uk
http://www.dartmouthunitedcharties.org.uk/

