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THE NEW RECYCLING SYSTEM IN DARTMOUTH 

 

Dear Sir/Madam  

 

I am writing on behalf of many of my ward as well as myself on this particular issue to once more 

raise concerns about the new recycling scheme that was introduced in Dartmouth a few months ago 

some of these were brought to SHDC’s attention by me prior to my election but since then a great 

many people have come up to me and expressed concerns about this new scheme,some reflecting 

my own, and as a result it brings me to writing this letter. 

 

I will point out before i continue no one i have spoken to object in any way to the increased recycling 

of household waste, the inclusion of extra items that were not in the previous system such as Glass 

and Batteries for example has been welcomed by many, saving many people especially those 

without transport and with limited mobility a trip to a central skip or recycling point for these items, 

or having to have a container within their household to hold these items to fill to make the trips to 

these points worthwhile.  

 

However the current scheme, as you are no doubt aware from your Website and Facebook pages as 

well as the coverage by local Radio and Television has come under severe criticism and this is not 

without foundation. Many people feel let down and even deceived in cases by SHDC. Some have fed 

back to me that they believed this new system was a trial in the town. If this is so, this trial has 

clearly failed and needs urgent reviewing. I will for ease of reading bullet point the main causes for 

concern that have been brought to my attention in the few short weeks i have been in office.  

It is not exhaustive but it covers the most important points that have been often raised by the 

people that have talked to me over the recent weeks: 



 

Lack of space to store boxes when full and empty, this is particularly acute in blocks of flats such as 

Jubilee Close, Windsor Road and Carey Road where flats are small and space is at a premium and 

upper floor flats cannot store them outside the door because it causes an obstruction and/or it 

violates fire regulations.  

Boxes and bags are difficult and clumsy to move for people with mobility issues and for  

residents who are disabled and elderly, especially those living alone.  

 

The size, shape and quantity of boxes per household choke up the pavements and obstruct 

pedestrians. This causes a road safety hazard as many people especially on narrow pavements 

around the town are forced to walk in the road in places on collection days, i have myself, i have 

noticed that households around my estate have since starting the scheme only putting out what 

needs emptying as they get used to the system.Some houses have one box, others two etc, but with 

the morning collections being early in the morning and with people starting work at varying times, 

some are put out very early in the morning. It's stated that all waste is to be out by 7am this means 

due to varying work shift patterns of residents bins and containers are often left out for most of the 

day often at the mercy of the elements.This concerns me especially as it puts parents and children at 

risk walking to school. The old system posed similar issues but now the problem is even more acute 

in many places on the estate and no doubt elsewhere. 

I find it ironic that Councils can fine people for pavement obstruction and yet its both unavoidable 

and acceptable to place our waste and recycling on the public footpath for collection. As bin men 

either cannot or will not cross thresholds into gardens to collect or drop back the bins or boxes, the 

emptied containers are left on the pavements. Again at the mercy of the elements.  

Enquiries have been made by residents (and it has even been implied as much on SHDC’s Facebook 

page) that there is no legal requirement to Recycle! This is allegedly direct from your Contractors 

help desk! So it is at the residents discretion whether or not to use this service in the first place, So 

much for not letting Devon go to waste! If this attitude begins to spread no one will be recycling. As 

a Councillor and resident that concerns me deeply as we have a moral responsibility to our children 

to protect our environment.  

Foul weather hazard, especially wind and rain, boxes and bags even when full get blown across 

streets, pavements and roads and put people and property at risk of damage and serious injury. I 

narrowly escaped injury in Townstal Pathfields when a green box hit me in the back of the legs on 

the way to work, these boxes were in the main in people's driveways and being blown onto the 

pavement and road outside, fortunately the box that hit me only contained cardboard but had it 

contained anything else it could have easily been a lot worse. Again a Road Traffic hazard has to be 

considered when such boxes and bags are thrown about in this way, especially if they career across 

roads and walkways and if they contain quantities of glass it could smash on the highway causing 

punctures of tyres resulting in a risk of possible road accident of more serious nature. A suggestion 

to me has been made of supplying nets as used in Paignton which cover these boxes which although 

intended for deterring gulls could also prevent this happening. Maybe something to consider 

supplying to residents here in Dartmouth.    

Residents have also expressed concerns for your waste disposal staff who collect the waste, the time 

limits, increased workload and bad design for the containers could result in increased risk of work 



related injury to your staff especially with back strain with increased repetitive lifting and carrying 

the original system reduced lifting and carrying considerably it’s touching to hear that the residents 

care about your staff  

Many also complained of the immediate cessation of the use of the recycling sacks, i also share this 

view, surely enabling residents to use up the existing stocks in their homes as well as what was held 

in Council offices was a sensible economy measure to ensure not only a sensible expenditure of 

Taxpayers money on these sacks but also to avoid unnecessary Landfill for these items. “Don’t let 

Devon go to Waste” is your slogan, this seems to make a mockery of it as I dread to think of how 

many have been disposed of in this way from depots and houses in this area when this simple 

measure could have avoided it.  

Lastly there are fears of charges for taking Garden Waste being voiced by residents now. West 

Devon charges a separate fee for Garden Waste with this same contractor there are fears this will 

happen here also They want to be reassured by SHDC  that no extra or separate charges will be 

made for the disposal of this waste, this could result in flytipping of such waste in the area,in 

gardens and elsewhere which will attract vermin something I as well as yourselves are keen to avoid.  

 

 

These are some of the many concerns that have been raised to me over this issue, missed collection 

was another but I see you are making serious efforts to address this now. I am sure this is one of 

several letters and emails you have received on this issue. I have tried to be constructive where I 

possibly can but it has been difficult to do so. The ideal solution would be to return to the original 

system with slight modifications to accommodate these extras but I'm realistic and realise that this 

probably won’t happen. But it's my job to raise the concerns of my ward and i share these views 

100%  I am not expecting a reply right away as i expect you are very busy with similar 

correspondence, but i look forward to hearing from you in due course  

 

Yours Sincerely  

 

 

 

 

Councillor Nicholas Davies  

 

Townstal Ward Dartmouth Town Council  

 

 

 

 


