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Dartmouth health and wellbeing services FAQ 
 
Here are answers to some of the questions we are frequently asked about health 
and wellbeing services in Dartmouth. 
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Q:  When will work start on the new Health and Wellbeing Centre? 
A:  We have appointed contractors and aim to start work on site by the end of June 
2021. We are just waiting for final sign off on all the planning conditions. 
 
Q: When do you expect the new centre to be open? 
A: If we are able to start work on site in June as planned, then we hope to open the 
building in late summer 2022. 
 
Q:  Have any changes in design been made to take account of COVID-19? 
A:  Over the last year we have experienced very different ways of working across the 
NHS and voluntary sectors.  Some of these experiences have been positive and are 
leading to permanent changes in the way services operate and how spaces are 
used. For example, we now offer more people the opportunity for a telephone or 
video consultation if doctors do not need to see them face to face. We have also had 
to allow for flexible use of space to accommodate enhanced measures to prevent 
and control infection. This includes being able to maintain one-way flow through 
clinical areas.      
 
Q: Why does the new centre not have a minor injury service (MIU) or X-ray 
facilities?  
A: Nationally, the NHS has reviewed and significantly improved emergency and 
urgent health services in recent years, including launching NHS111 online and rolling 
out urgent treatment centres.  
  
Across Devon we have worked hard to achieve a balance between meeting people’s 
wishes for services to be as local as possible and making the best use of scarce 
resources, both staff and equipment.  
  
In South Devon we have a full emergency service running 24/7 at Torbay Hospital 
and an urgent treatment centre (UTC) at Newton Abbot Community Hospital, which 
is open from 8am to 8pm seven days a week. We have so far been unable to recruit 
the staff we need to continue to offer a minor injuries service (MIU) at Dawlish and 
Totnes Community Hospitals but we are again advertising for staff across the two 
MIUs as well as for the UTC. 



  
Since Dartmouth Community Hospital closed, we have worked with GPs in the town 
to provide a very local minor injuries service.  
 
Q: Why is there no provision for care beds in the new centre?  
A: We have expanded the range of services we provide in local communities, and 
are now able to offer much more intensive support to people at home – either to 
prevent a hospital admission or to help with their rehabilitation after a hospital stay. 
Since we introduced these new services in 2017, we have only needed to refer one 
or two people a week from the Dartmouth area for bed-based nursing care.  
 
We have a contract with a local care home, Beacon Court, to allocate two beds for 
the NHS to use for local people as needed. If we need any more than this, we can 
commission additional support at Beacon Court or other local care homes. 
Sometimes family choose placements outside of Dartmouth to be closer to their 
relatives.  The Fleet Nursing home opened during the COVID pandemic and took 
patients from across Torbay and South Devon. The additional beds helped us 
maintain capacity within the NHS to respond to the pandemic.  
 
Q: How will people with mobility issues access the centre?  
A: There will be plenty of public parking spaces, including disabled spaces and the 
site will be served by public transport. The Trust is looking to Dartmouth Town 
Council and South Hams Council to support easy access to the centre by bus and to 
ensure a suitably placed bus stop to make it as easy as possible for people with 
mobility issues to get to the new centre.  
 
Q: Is there enough parking?  
A: The plans include 144 spaces, including 21 dedicated spaces for staff and 
disabled visitors to the Health and Wellbeing Centre. The public car park will be 
managed by South Hams District Council.  
 
Q: Why are there no dedicated day care facilities?  
A: This is not a statutory service provided by the NHS. Dartmouth Caring will be 
based at the new centre, and will provide some day services and signposting and 
access to a wide range of local services provided by voluntary groups and 
organisations. The new centre includes multi-purpose space which can be booked 
and used by the local community.  
 
Q: Do the plans for the new centre take account of the plans for new homes on 
the outskirts of Dartmouth?  
A: In drawing up these plans, we have considered long-term planning forecasts for 
population growth and trends for an increasingly ageing population. The new centre 
includes expanded facilities for Dartmouth Medical Practice, which should enable 
them to recruit additional clinical practitioners. This will ease the workload on GPs 
and help them to better meet the needs of the growing population.  
 
Q:Why did Dartmouth Hospital have to close?  
The decision to close the hospital was taken by the Trust and CCG following a full 
public engagement and consultation programme in 2016.  
 



Whilst it was much-loved by many, Dartmouth Hospital was built to meet the health 
needs of a bygone age. The engineering infrastructure in the hospital was at the end 
of its economic life and needed wholesale replacement. The room sizes and current 
layout, coupled with the age of the building, especially the old Seaman’s Mission, 
could not be remodelled to create the flexible spaces we need to deliver modern 
services.  
 
During the last full year of operation as a hospital (15/16) the cost of maintenance, 
heating, lighting and cleaning was nearly £500,000. The building is not efficient and 
does not comply with modern environmental standards. The funding to maintain it 
was taken from limited and very precious public funding to deliver health and care.  
services.  
 
All of this resource has since been reinvested in providing care for local people so 
that they are able to live their lives as independently as possible at home. The 
money that will be received from the sale of the hospital will also be re-invested into 
the Trust’s capital programme to deliver new modern facilities such as the Health 
and Wellbeing Centre in Dartmouth. 
 
Q: Transport links to Totnes and beyond are poor. What can you do to help 
local residents?  
A: Local people have always had to travel to Torbay Hospital for the full range of 
hospital services. Dartmouth Caring supports a volunteer car service to help people 
get to their appointments in Totnes and Torbay, if transport is an issue. Wherever 
possible, we are also offering people appointments in centres close to their home, 
such as the new Health and Wellbeing Centre, or via telephone/video.  
 
Q: What will happen to Dartmouth Hospital and Dartmouth Clinic?  
A: once the new centre is up and running, Dartmouth Hospital and Dartmouth Clinic, 
will no longer be needed to deliver health and care services. We are working with our 
estates partners to develop a plan for these sites. It is likely that we will sell the sites.  
The new Helath and Wellbeing Centre is estimated to cost £4.8m, and we have 
budgeted for £1m of this to come from income we receive for the other sites in 
Dartmouth. All income we receive will be re-invested in providing health and care 
services across Torbay and South Devon. 
 
There is a formal process for sale of any NHS estate, which is overseen by our 
regulators, NHS England and NHS Improvement. As we are funded by public 
money, we have a duty to: 

• support the health and wellbeing of the local community  

• comply with relevant legislation and NHS regulations 

• achieve the best possible financial return. 
 
Our Trust Board has considered the importance of the properties to Dartmouth and 
has agreed that an element of the development should deliver ‘social value’ to the 
local community. To achieve this, we will work with local people to create a 
development plan for the site. Our aim is to find a balance between achieving market 
value and providing benefit for local people. 



We will involve the community in determining what may create best social value for 
the town, and setting the criteria for how we evaluate success. Some suggestions 
that have already been made for the hospital site include public space, social 
housing (alms houses) or local charity accommodation that is relevant to Dartmouth 
eg Trust Port, Naval College, Duke of Edinburgh awards. 

 

Q: Isn’t there a covenant on Dartmouth Hospital stating that it is to be retained 
as a cottage hospital?  
A: There was a covenant on part of one of the buildings at Dartmouth Hospital that it 
should be used in perpetuity as a cottage hospital. With modern health care 
services, a local cottage hospital is no longer required and so we are working with 
South Hams District Council to lift the covenant. 


