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Every ten years, the census 
provides a unique snapshot of our 
society

The next census is happening in March 

2021. By taking part and encouraging 

others to do the same, you’ll help make 

sure your community is counted in 

decisions on services and funding.



Billions of pounds are allocated to 
local services using census-based 
information every year

So that these funds can be allocated in the most appropriate 

and effective ways, it’s important the census accurately 

captures everyone in our society.



Digital census
● Each household will receive a code to access the online 

questionnaire

● Online help is available via webchat, email and text

● Telephone Contact Centre support 

● Census Support Centres across England and Wales

● Guidance in a range of languages and accessible formats

● Census field team to encourage and support people to fill in 

their questionnaire
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No one knows your community 
better than you

We understand that building positive relationships with 

communities means more people understand the benefits of the 

census and are likely to take part.

We need your help to raise awareness and understanding of the 

census in your community. 



Knowledge AccessAwareness

Your unique 

understanding of your 

communities’ interests 

and the challenges they 

face can help us plan 

and implement support 

that lets everyone join in. 

Your networks can help 

us reach those members 

of your community who 

need support. This will 

help make sure they’re 

included and counted too.

Your community links 

can help us spread the 

word about what the 

census is and why it 

matters. This will build 

trust in the processes 

and boost participation. 



We will support you throughout 
the census process

I  will be on hand throughout the census process to help support with 

resources, advice and practical support that enables everyone to join 

in.



Census timeline
Census Day

21 March 

2021

MayAprilMarchFebruaryJanuary

Reminder 

letters start 

arriving and 

field officers 

visit houses 

still to respond

Every 

household 

receives a 

pack telling 

them to join in 

now – and how 

to do it

The contact 

centre and 

support 

centres go 

live

Census 

Coverage 

Survey 

begins

Mass marketing 

campaign begins 

on TV, radio, 

newspaper, in 

schools and more

Every household 

receives a 

postcard telling 

them the census 

is coming
Last day to 

complete your 

questionnaire 

online 

4 May 2021

Online help 

centre goes 

live

2 Feb 2021

CEMs and CAs 

continue working 

closely with their 

communities and 

local authorities



Census facts

The first modern UK 

census was in 1801. It 

collected everyone’s name 

and address, and some 

age data…

A census enumerator in a 
Gray's Inn Lane tenement, 
London

… but the first thorough survey of England 

was in 1086 when William the Conqueror 

ordered the production of the Domesday 

Book. This detailed inventory of land and 

property was a massive undertaking at the 

time, taking many years to complete.

In 2011, the census captured more than 

94% of people in England and Wales. 

The population on Census Day was 

56,075,912



On Census Day in 2011, 1,586 

babies were born in England and 

Wales…

…and 176,632 people identified as Jedi!

(This was down from 390,127 in 2011)…6,242 people put their 

religion as 'Heavy Metal’…



Why your help is vital
● You have a unique understanding of your community 

interests and the challenges it faces

● You’ll know exactly what help and encouragement 

people need. 

● Your community links can help us spread the word 

about what the census is and why it matters to 

everyone

● Your networks can help us reach people in your 

community who need support to take part

11



Ways you can promote the census
● Tell your community about the census, its benefits 

and importance to them

● Promote the census in things like community 

website, newsletters, meetings and social media 

groups

● Run a presentation to members of your community

● Download resources from the ONS website

● Advertise the census field team vacancies on your 

website / social media
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Around Census Day, 21st March 2021
● Help friends, family and neighbours get the help they need to fill 

in their census form

● Help someone get onto the internet, so they can fill in the 

census online

● Direct people who need help getting online to one of our Census 

Support Centres

● Arrange help for people in your community whose first language 

is not English

● Direct people to the help in different languages and accessible 

formats we’ll be making available

● Organise census completion activities
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Read more about the census

• Bookmark the Census 2021 website: 

www.census.gov.uk

• Follow us on social Media

• #Census2021

• Yn Gymraeg: @Cyfrifiad2021
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http://www.census.gov.uk/
https://twitter.com/hashtag/Census2021?src=hash
https://twitter.com/Cyfrifiad2021


Next Steps

Talk to your local Census Engagement Manager (CEM) about the ways to help 

your community join in.

vanessa.woods77@field.census.gov.uk

For more information on the census visit www.census.gov.uk

Follow the census on Twitter, Instagram and Facebook @Census2021 @Cyfrifiad2021

http://www.census.gov.uk/

