
To: 
Northern Devon Healthcare NHS Trust 
Torbay and South Devon NHS Foundation Trust 
Cc NHS Devon Clinical Commissioning Group 
 
Date: xx November 2020 
 
We draw your attention to the fact that Minor Injury Units (MIUs) at Totnes, Dawlish and 
Ilfracombe (Tyrell) hospitals have been closed since March, and there is restricted opening 
of the MIU at Lydford. Bideford’s MIU has recently reopened after pressure from 
campaigners. These closures cause difficulty and distress to patients across rural Devon. 
Poor public transport intensifies the problem for communities in coastal areas and on 
Dartmoor. For some, reaching treatment ten or twenty miles away is simply impossible.  
 
There is strong support for the use of our remaining community hospitals to provide 
nursing care at this time of public health crisis. It shows how desperately community beds 
are needed to relieve pressure on our acute hospitals and the care sector.  Patients also 
understand the need to carefully assess the safety of sites where COVID-19 patients are 
being treated, and to place NHS staff where they can meet the most urgent needs. 
 
However, there is a lack of trust that the CCG will reopen these services as promised when it 
is safe to do so.  MIU closure has historically been the precursor to more radical cuts in 
services and even hospital closures, as was the case at Torrington and Teignmouth. Beyond 
the immediate impact, there is great anxiety that this situation may be allowed to continue 
once the crisis is over.  
 
MIUs are particularly important when GP surgeries are closed. Currently, the only out-of-
hours service available to patients is run by Devon Doctors, which has actually cut its GPs 
on call, clinicians and call centre staff. This means that patients are more likely to call SW 
Ambulance Service (calls up 25% at the start of the closure period) and more likely to end 
up at an emergency department. Other patients will delay getting the help they need or be 
deterred from seeking treatment at all. 
 
The Secretary of State for Health has reiterated his support for community hospitals during 
the COVID-19 crisis. Where towns still have a community hospital, it has provided critical 
coordination for primary, community and voluntary care services. Post-acute COVID-19 
patients have many ongoing health challenges that are placing even more demands on the 
community care sector. This is why community hospitals are being reopened in other parts 
of the country, and why the government has promised to build new hospitals just over the 
border in Dorset.  
 
The case for community hospitals has never been so strong. We ask you to provide a public 
guarantee that MIU services will be restored, along with all other suspended community 
hospital services and clinics, as soon as the crisis begins to ease. 
 
Signed: 
Save Our Hospital Services 
…. (many other signatories – we hope!) 
 

https://www.devonlive.com/news/devon-news/closed-minor-injury-units-totnes-4411847

